SocioBrains
ISSN 2367-5721, JOURNAL HOMEPAGE: WWW.SOCIOBRAINS.COM

INTERNATIONAL SCIENTIFIC REFEREED ONLINE JOURNAL WITH IMPACT FACTOR

ISSUE 46, JUNE 2018

INTERACTION BETWEEN PROCESSES IN IT SERVICE MANAGEMENT

Abstract: To achieve efficiency in the management of IT services, it is necessary to define and interact the
following processes: Processes and their interaction with the processes in the direction - Service Strategy;
Processes and their interaction with the processes in the field - Design of services; Processes and their interaction
of the processes in the direction - Transition of services; Processes and their interactions of the processes in the
direction - Implementation of the services; Processes and their interactions of processes in the direction -
Continuous improvement of services.
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mopes; cOOpHUKAa C MOOpPH TPAKTUKH 3a yIpaBlIeHWEe Ha WHQPpPACTpyKTypara Ha
nHpopmarmonHuTe Texuonoruu ITIL, ocHOBHUTE HaNpaBJIEHUsI OT KU3HEHUS IMKBJI Ha
Bcsika UT yenyra ca:

- Ctparerus Ha yCIyTHUTE;

- IIpoekTupane Ha yCIIyTUTE;

- Ilpexon Ha ycimyrute (YnpasieHHE Ha TPOMEHUTE);

- N3rbnHeHue Ha yCIyTUTE;

- HenpexbcHaTo nooOpeHne Ha yCIyTrure.

3a mocturane Ha eQeKTHBHOCT Ipu ynpaieHuero Ha WT ycmyrm e HeoOxoaumMo aa ce

JNeQUHUPAT U Ia CH B3aUMOJICHCTBAT CIICHUTE MPOIIECH:
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HDO]_ICCI/I U TAXHOTO B3aI/IMOZ[CI>’ICTBPIe Ha IIpOoNCcCUTC B HAIIPABJICHUC CTDaTCI‘I/IH Ha YCIYTUTC!
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HI)OLICCI/I " TAXHOTO BSHHMOHeﬁCTBHG Ha IponcCUuTC B HAIIPABJICHUC HDGXOZ[ Ha YCIYTUTE!
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HDO]_ICCI/I U TAXHOTO B3aHMO,[[CI>iCTBPIC Ha IMpOoCCUTC B HAITPABJIICHUC HCHDGK’BCHaTO HO,[[O6DGHI/I€ Ha
YCIIYTUTC!
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